
 

  

 

8:45 a.m. Welcome MHA 

8:50 a.m. – 8:55 a.m. Introduction 
Glenn Wood 
Bureau Director, NLTC 

8:55 a.m. – 9:00 a.m. Remarks 
Nicole Banes,  
Director, Office of Licensure 

9:00 a.m. – 10:00 a.m. EMTALA 
William “Carter” Sims 
CMS, ACC Branch 

10:00 a.m. – 10:15 a.m. Break  

10:15 a.m. – 11:15 a.m. REH 
Michelle Joshua, 
CMS 

11:15 a.m. – 11:35 a.m. Licensure Updates 
Christal Carter  
License Administrator 

11:35 a.m. – 11:55 a.m. Clinical Laboratory Improvement Amendments (CLIA) 
Shelia Morris 
Director, CLIA 

12:00 p.m. – 1:00 p.m. Lunch  

1:00 p.m. – 1:30 p.m. Criminal History Record Check Process 
Julie Henderson 
Director, CRHC 

1:30 p.m. – 2:00  p.m. Fire Safety / Construction / Life Safety Code 
Derrick McInnis, 
Director, Fire Safety 

2:00 p.m. – 2:15 p.m. Break  

2:15 p.m. – 3:15 p.m. Survey Trends Identified in 2023 / Top Citations Patti Webb 

   

2024 HEALTH FACILITY UPDATES: 
LICENSURE AND CERTIFICATION 

Wednesday, March 20, 2024 | MHA Conference Center

CONTINUING EDUCATION APPLIED FOR 

NURSING HOME ADMINISTRATOR CE – 4.5 

CERTIFIED PROFESSIONAL HEALTHCARE QUALITY – 4.25 


